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Program Information

1201.00
Recommended Taxonomy of Program (TOP) Code
Units for Major-Degree
Total Units for Degree

16.0

Required Units-Certificate

1. Insert the description of the program as it will appear in the catalog.

The Senior Care Technician Certificate is awarded to an individual who can provide care services to high
functioning and frail elderly as well as act as a conduit to link seniors to community resources. The Senior
Care Technician will have a skill set that allows them to intervene in situations where the resident is
displaying dementia or other difficult behaviors. The Senior Care Technician will have dementia care,
socialization and life management skills that assist seniors to interact more fully with their living community
and with community agencies. As such, the Senior Care Technician will be of value to residents, direct care
staff, employers and the surrounding community. Senior Care Technicians will be knowledgeable regarding
basic assessment skills, basic medical terminology, pathophysiology and pharmacology, cultural diversity,
ethics, teamwork, professional behavior and have fine-tuned customer service skills.
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2.

Provide a brief rationale for the program.

The Senior Care Technician program will prepare students for a new role in agencies that provide care to elderly at various levels of
independence. The role combines the basic care skills, psychosocial and communication skills and the resource management skills
needed to provide holistic care to elderly who require services that allow them to live as independently as possible in a structured
environment. Thus far, there are no workers in the elder care field who have that skill combination. The first four courses are
competency-based and together form the Health Science Foundation Credential. A student completing the Health Science Foundation
Credential will have achieved the following competencies: Professionalism/Ethics/Integrity; Customer Service/Empathy/Compassion;
Teamwork/Conflict Resolution/Collaboration; Diversity and Cultural Awareness; Safety/Infection Control; Assessment Skills/ First Aid;
Basic Medical Terminology; HIPAA; and Digital Literacy. One of these 4 (four) courses, HOC 62 is Skill Set for the Healthcare Professional.
It has both a theory and a lab component. Students who complete this course will earn an assessment and first aid certificate. HOC 49,
Fundamentals of Elder Care, is a five-unit course that provides 72 hours of theory and ends with a 54 hour practicum at a senior living
center. Students will pass mandatory background check and Live Scan prior to start of clinical experience. These courses are the center
of an innovative program that offers elder care theory and practice plus much needed professionalism and soft skills. The Senior Care
Technician Program will be accessible to low income students who need a short term pathway to a job that is rewarding and pays well,
It is not a prerequisite to a CNA program. However, it can provide continuing education to CNAs or other people already employed in
the elder care industry who want to upgrade their skills.

Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source of
the data) for students exiting the program.

*Note - This is a new position in senior care. Therefore, some labor market data is inferred.
Aging is very different in the 21st century. People who are living longer and healthier, and with more disposable income, are "reinventing retirement." On the other hand, a significant portion of this population will suffer from chronic disease and/or cognitive impairment.
The Alliance for Aging Research estimates that, by 2050, 80-90 million people will be 65 and older and the number of people over 85 will be close to 21 million.

Although the senior population is growing, the numbers of health care professionals trained to treat the specific physical, social and psychological issues associated with the elderly are shrinking. According to Healthy People 2020, the percentage of those who actually
specialize in this area is small. A variety of health services are valuable for maintaining the quality of life and wellness of older adults. More specialists are needed to meet the needs of the aging population. The new Senior Care Technician specialty is among them. The
Senior Care Technician most closely matches the category of case manager and community health care worker with a focus on seniors. According to the Bureau of Labor Statistics (May 2014), the median hourly income for this group is about $17.51.

The Bureau of Labor Statistics defines Community Health Workers as those who assist individuals and communities to adopt healthy behaviors. They assist organizations to implement programs that promote, maintain and improve individual and community health. The
job of a case manager is to acquire the history of the client, determine physical and psychosocial needs, and coordinate with relevant departments or individuals to make sure that these needs are met.

The Senior Care Technician would provide these services to the growing senior population. The Senior Care Technician would work with individuals on a case-by-case basis either in a care setting or in the home. In addition, the Senior Care Technician would work in a care
setting or coordinate home care with a community setting to provide programs and community outreach to resident groups.

The California Employment Department, Employment Projections (2012) estimates 3,863 new jobs per year for Healthcare Practitioners and Technical Occupations. In addition, it predicts 7,280 new jobs per year for Community Health Workers that includes Home Health
Aides, Geriatric Technician, Community Health Worker and Patient Navigator.

However, according to an article in April 2015 Home Care News “it’s no secret that caregiver turnover plagues the home care industry.” During an April 2015 webinar, Malcolm Marcum, founder and CEO of Home Care Pulse, reported the median caregiver turnover rate
spiked 9% to about 61% in 2015, This data was compiled from 701 providers representing more than 1000 locations.

The members of the Senior Care Technician Advisory Committee represent senior care facilities that run the gamut from small facilities catering to seniors with dementia to larger facilities that serve seniors in varying stages of independent and dependent living. They
report that in the 400-500 agencies of various types that serve the elderly population in Los Angeles County there is a need for Community Health Care Workers with a focus on senior issues. They predict that the starting salary for the new specialty, Senior Care Technician,
would be at least the $18.64 that Bureau of Labor Statistics reports currently is paid to Health Care support workers in the LA-Long Beach-Glendale area. In addition, they predict a prepared Senior Care Technician will be more likely to decrease the current senior caregiver
turnover.

The advisory committee for Senior Care Technician identified topics that would provide i for C ity Health Care workers: Communication and interpersonal skills; cultural diversity; proper transfer procedures; infection control; observation
and communication of abnormal behaviors and/or medical conditions; training with regard to dementia, Alzheimer’s, CHF and COPD; electronic medical records. All these topics are part of the proposed Senior Care Technician curriculum. David London, President of
American Caregivers stated a number of his clients would like their workers to take these courses as a way of upgrading their skills while continuing to work.

Since the skill set of the Senior Care Technician will be more specialized in terms of senior care needs than the skill set of the current workforce in terms of communication skills, first aid skills, skill in working with dementia and other difficult behaviors and life management
skills it is predicted by the advisory board members that the Senior Care Technician will be in demand by high end residential facilities and home care clients. Although this role is not certified or licensed the scope of knowledge regarding communication and care
interventions with dementia and other difficult behaviors will allow them to supplement CNA and Home Health Aide direct care skills. In terms of the future of the Senior Care Technician, it was the opinion of David London, president of American Caregivers and an advisory
board member that these technicians would be prepared to further their education and advance in careers that serve the elderly.

4. List similar programs at other 27 colleges in the Los Angeles and Orange County Region which may be
adversely impacted. (There is space for 10 listings, if you need more, please contact laocrc@sccollege.edu)

There

College Program Who You Contacted Outcome of Contact

are no programs that provide theory

and clinical training in senior care other

than what is included in basic

CNA/HHA courses.
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5. List all courses required for program completion, including core requirements, restricted electives and
prerequisites. (There is space for 20 listings, if you need more, please contact laocrc.sccollege.edu).

Courses Course Number Course Title Units
Health Occupations 62 Skill Set for the Health Care Professional 2.0
Health Occupations 63 Basic Medical Terminology, Pathophysiology and Pharmacology 2.0
Health Occupations 64 Cultural and Legal Topics for the Health Care Professional 1.0
Health Occupations 65 Fundamentals for the Health Care Professional 2.5
Health Occupations 49 Fundamentals of Elder Care 5.0
Psych 001 General Psychology 3.0
Heatlh 46 Community CPR for the Lay Rescuer 0.5

6. Include any other information you would like to share.

The Los Angeles Community College District has received a $19 million Department of Labor grant to
establish innovative competency-based education that will provide stacked and latticed programs to enable
unemployed, underemployed, veterans and other adults to earn credentials that lead to employment and
career ladder progressions. The Senior Care Technician is one of many programs that will expand
opportunities in the health care career pathway. Health Care is a growing industry and services to the
increasing elderly population are vital to the wellbeing of Los Angeles and Orange County. A new geriatric
program without a clinical component has been approved for ELAC. In addition, there are geriatric program
in 4-year colleges. Thus far, there are no programs offering theory and clinical training in senior care.
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